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3- Quality management system
4- General requirements
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1- Outsource
2- Documentation requirements
3- Documented procedure
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1- Quality manual

2- Exclusion

3- Control of documents
4- Control of records
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1- Management responsibility
2- Management commitment
3- Customer requirements

4- Customer focus

5- Quality policy

6- Purpose



VWAA A ) g5l =l nl s st

SpS e )R 65k 990 ol oy calis pslas [l 5l o
)
srogk  F-0
TS Blaal V-F-0
L/g Slel il 0,5 00,91 g a5 olayl ale 5l g ctnS Glaal a8 ol ylicelol a0l YU 08, o poe
g Lo iz jo fosd gom ) (@I-V-V) a a ] aiiis S0 5 )50 Jaame 4 g e slo alulss

i o> L g 000 (6 ,=S ol ol b cuaS Blaalailoads s losle 59,0 ;0 Lad o malaws

Y .
CadsS oo i ST T-F-0
1S b laeol b Y o) &g o

eizen 9 V=¥ a0 S0 Sl o, S 005l jslate 4y CudS e e Sz -l
el 425 5 plowl oS laal

o s s ploedl 00,5 o 1>l 5 65z b CodlS Co o i H0 Ol &5 e -0
S oo ALBINSS 1B ol

Tobls,l g bl algimme B0

Js! g cdgimme V-0-0

Ol (ol (49,0 50 g asloads ey OLLES 5 Lacidsins a5 by lasebl al YU oo &y o
g 50

Sy e caiglei Y-0-0

plw sl oz aS oS Ggmate Co pas saled leie a0 1) Glosle ol pae 51 So b Y oo o pos
3l 5 0)lpe Jolts Sl 5 lacadsius ghls Wl 955 slacdsins

By g 00 Lzl 5 ool CudsS o e pis Sl 55 950 o1 8 a5l 5l Lol Jgas -l
Sy sn ALblNSS

S92 S1n 5L E98 10 5 Sk o pie e 8,8ee 3550 0 Vb 03) Sy e 4 (2O o

Oloslos oli o 53 (5 e (lo sl 5550 55 (AT (al38l 51 liebl Jpa -

1- Planning

2- Quality objectives

3- Quality management system planning

4- Responsibility, authority and communication
5- Management representative
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1- Internal communication
2- Management review

3- Review inputs

4- Feedback

5- Review outputs
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1- Resource management
2- Human resources
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1- Infrastructure

2- Work environment

3- Product realization

4- Planning of product realization
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1- Quality plan
2- Customer related processes
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1- Customer communication
2- Design and devel opment
3- Design and devel opment inputs
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1- Design and devel opment outputs
2- Design and development review
3- Design and development verification
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1- Design and development validation

2- Control of design and development changes
3- Purchasing

4- Purchasing information
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1- Verification of purchased product
2- Production and service provision
3- Validation of processes
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1- Identification and traceability
2- Configuration management
3- Customer property

4- Intellectual property

5- Preservation of product
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1- Control of monitoring and measuring equipment
2- Measurement, analysis and improvement
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1- Monitoring and measurement
2- Customer satisfaction
3- Internal audit
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1- Monitoring and measurement of processes
2- Monitoring and measurement of product
3- Control of nonconforming product
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1- Analysis of data
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1- Improvement

2- Continual improvement
3- Corrective action

4- Preventive action
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